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Privacy Policy 

At Spiecapag we value your privacy and are committed to protecting your personal information. 

This Privacy Policy explains how we collect, use, store and share your personal information. 

We are required to comply with the Privacy Act 1988 (Cth), which includes the Australian Privacy 

Principles (APPs). These principles set out how organisations like ours must handle personal 

information. This policy ensures we meet those legal obligations and helps you understand your 

rights and our responsibilities. 

What Personal Information Do We Collect 

Personal information is any information or opinion about an identified, or reasonably identifiable, 

individual.  

We collect personal information directly from you when you fill out forms, contact us, or use our 

services. We only collect information necessary for our business functions. For example, we may 

collect the following types of personal information: 

• Identification data – such as your name, gender, job title, photograph, bank details, tax file 

numbers and date of birth. 

• Contact details – such as your home and business address, email address and telephone 

number. 

• Recruitment-related information – such as your name, email address, location, telephone 

number, qualifications, employment history, your work application form and resume or CV. 

If you progress through the interview process, we may also collect interview notes, 

references, results of any background checks (including criminal records checks), 

medical checks, your work visa and other information to verify your identity and right to 

work. 

• e-Business information – this includes information required to provide access to SCA 

portals (such as login information, IP addresses), and records of your use of those portals. 

• With your consent, we may also collect and use quotes or testimonials for marketing 

purposes. 

• Other information – this includes information about access and attendance to premises 

and physical assets (such as security records about times of entry and exit, and 

information collected through CCTV), communications with you, payment details and 

other information you voluntarily provide to SCA. 

How and When We Collect Personal Information 

We primarily collect personal information directly from individuals during recruitment & 

onboarding, site entry, or through online interactions. This may occur in a number of ways 

including when you fill out forms, in person, via email, or when you contact us.  
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We may also collect information indirectly from your interactions with us or, in some cases, from 

third parties (such as recruitment agencies). Additionally, we collect data through tools such as 

access badges, cameras, and drone surveys, which may capture site activity and attendance. 

We only collect information necessary for our business functions. If we receive personal 

information we did not request, we will determine whether it is necessary for our business 

functions. If not, and it is lawful to do so, we will destroy or de-identify the information. 

We may also collect information automatically through cookies. Cookies are small pieces of data 

stored on the web browser of your device. We do not use that information to try to identify users 

unless we are lawfully required to do so for investigation or law enforcement purposes. 

Why We Collect Personal Information 

We collect, use, and hold personal information only to facilitate our business activities which may 

include attending to your request or enquiry, assessing tenders and awarding contracts, 

processing payments, evaluating work performance, assessing payment claims, training staff, 

promoting our projects and assessing your suitability for employment.  

We may also collect and process your personal information for any other purposes for which you 

have provided your consent or if there is another lawful basis for doing so. 

Additionally, we collect and process personal information to meet Legal and regulatory obligation 

in Australia and other jurisdictions, including EU and UK.  

If we do not collect your personal information, it may affect our ability to perform our business 

functions.  

Who We Share Your Personal Information With 

We may disclose personal information about an individual to our related entities, joint venture or 

alliance partners, head contractors and other third parties such as the Australian Taxation Office, 

our lawyers, accountants, insurers, auditors, credit providers, human resources consultants, 

superannuation funds and pre-employment service providers.  

Where we disclose personal information to overseas recipients, we take reasonable steps to 

ensure those recipients will handle the information in a manner consistent with the Privacy Act 

and in the case of the European Union the General Data Protection Regulation (GDPR). 

How We Store and Protect Your Personal Information 

We take reasonable steps to protect your personal information from misuse, interference, loss, 

and unauthorised access or disclosure. This includes the use of electronic and physical security 

measures, secure servers, encryption, and access controls to protect your personal information.  

We also take steps to ensure that all our workers are aware of and are trained through applicable 

group information security policies that are designed to help keep your personal information 
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secure. We will investigate and take appropriate action if we become aware of any failure to 

comply with these policies. 

We only keep your personal information for as long as we need it to carry out the purposes 

described in this policy. 

We generally store the personal information that we collect in electronic databases. These 

databases are generally hosted by our parent entity VINCI SA in France. 

When the Personal Information we collect is no longer required, to the extent we can, we remove 

or de-identify it. 

Accessing or Correcting Your Personal Information 

Reasonable steps will be taken to ensure the personal information held is accurate, up-to-date 

and complete.  

If you wish to access, correct or update, or delete any personal information that we hold about 

you, please contact our Data Privacy Officer. Equally, please let us know if you have concerns 

about how we are managing your personal information.  

We respond to all requests we receive from individuals wishing to exercise their rights in relation 

to any information we hold in accordance with applicable data protection laws and will respond 

within a reasonable timeframe. 

If you are a job applicant, you can update or request the removal of the personal information you 

have provided by using the email link issued to you after submitting your application. 

It is important to us that all the information we hold about you is correct and up-to-date, so let us 

know promptly if there are any errors or other changes should be made. 

Country Specific Rules 

Additional privacy rules and restrictions relating to our management of your personal information 

may apply in some circumstances depending on the countries where we operate or where you 

reside. 

 

United Kingdom- The additional provisions in this section apply to all individuals that work for 

SCA and are based in the UK.  

 

Interpretation - For the purposes of all applicable UK and EU legislation, references in this notice 

to ‘personal information’ shall be read as references to ‘personal data’. 

 

SCA will only process your personal information where we have a legal basis for doing so. This 

means we will process your personal information: 

 

mailto:nadine.billard@spiecapag.com
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▪ Where necessary in connection with the entry into or performance of a contract between 

you and us. 

▪ To comply with our legal obligations. 

▪ Where it is in SCA’s legitimate business interests; or 

▪ Where you are given a genuine choice as to whether or not we collect your data, and you 

have given us your consent. Where you have consented, you will always have the option to 

withdraw this consent at a later stage, and you will never suffer any detriment if you choose 

not to consent. 

In addition to the rights set out above, you have the right, in certain circumstances, to request: 

▪ The erasure of any personal information that we hold about you. 

▪ The restriction of processing of any personal information that we hold about you; and 

▪ The transfer of your personal information from SCA to a third party. 

You also have the right to object to the processing of your personal information by SCA in 

certain circumstances. 

Related Information 

For details on the way VINCI SA handles personal data, please click on the following link.  

Contact Us 

If you have a question or comment regarding this Policy, please contact our Data Privacy Officer: 

Privacy Officer 

Postal Address: GPO Box 2596, Brisbane QLD 4001 

Phone:  (07) 3014 2190 

Email Address: DataPrivacyOfficer@spiecapag.com 

Privacy Complaints 

If you are concerned about how we are dealing with your personal information or believe we have 

breached our obligations under the Privacy Act, or have failed to comply with this Policy, you can make a 

complaint in writing to our Data Privacy Officer.  

We will respond to you within a reasonable period of time to acknowledge your complaint and inform you 

of the next steps we will take in dealing with your complaint. 

If you are not satisfied with our response, you may complain to the Office of the Australian Information 

Commissioner via the OAIC website – www.oaic.gov.au 

Mail: GPO Box 5288, Sydney, New South Wales, 2001 

Online: Submit an Enquiry Form 

Telephone: 1300 363 992 
 

https://www.vinci.com/en/personal-data
https://www.google.com/search?q=spiecapag+australia&rlz=1C1GCGF_enAU1146AU1146&oq=spiecapag+australia&gs_lcrp=EgZjaHJvbWUqDwgAECMYJxjjAhiABBiKBTIPCAAQIxgnGOMCGIAEGIoFMhIIARAuGCcYrwEYxwEYgAQYigUyBwgCEAAYgAQyCAgDEAAYFhgeMgYIBBBFGEEyBggFEEUYQTIGCAYQRRhBMgYIBxBFGDzSAQgzNzY1ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8
http://www.oaic.gov.au/
https://webform.oaic.gov.au/prod?entitytype=Enquiry&layoutcode=EnquiryWF
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